Cassidy and Kim,

| would have never stuck my neck out even with my son pushing me if it hadn't been for Cassidy's character

and sales skill.
Ultimately, consumers hire people we like and companies we feel we can trust.

| love the diagram of my house on the electrical box and appreciate you coming by today, Kim, to explain the
panels and system to me.

Please thank Dana for me, he did excellent patch and mud work today.
Also, Tony who was very pleasant to work with...| felt comfortable having him and his crew working in my

home. c
| have a little irony to share with you. | JUST opened a letter from SDG&E (everyone will receive it) to remind
consumers that utility rates increased this winter but may have not been noticed. They didn't want to be hit

with panic calls when users are hit now with noticeable bills....etc. | shredded the letter, walked outside
and watched my electrical meter consistently turning backwards and smiled... : } winkt ~

Thank you-all very much...

Cheri Gittins



